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Best Potential Customer Complaint Arrested in the                 
Month  MAR-2017 

P14 

TPM – The Way To Achieve Excellence Slide No. 

Name –Mr.Surendra 
Dept. – QA(Final Inspector) 
Cell.   −  A351 Drum Gear  
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Month MAR-2017 

P14 

TPM – The Way To Achieve Excellence Slide No. 

 Defect Description ;–  To Prevent the  Customer complaint of defect in A351 
Drum Gear Body found with 7.1+0.05 Track width under size by 0.02mm Due to 
this PPG & Also Fork not answering inside track. 1nos arrested at Final 
inspection by:Mr.Surendra 
 

Track width 
7.1+0.05 U/S PPG 

Not answering 


